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SAMPLE:

n=400 Adults respondents

n=400 Business respondents

***A|| totals may not equal 100% due to rounding or multiple responses * * *

|NO CODE/ASK ALL QUESTIONS/NOTE DIFFERENCES IN QUESTION BY SAMPLE SPECIFICATION|

[SCREENER]

1. ADULTS: First, are you the oldest adult male or female in your household?
BUSINESS First, are you the owner or a manager of this business?

1. D = 100%
2. N[0y AN L o 11 [ [ASK TO SPEAK TO TARGET]

INTRODUCTION: Good evening. My name is and I'm calling from Wilson Research Strategies, a
national public opinion firm. This evening we're conducting a short scientific survey about issues facing the city of
Nashville and Davidson Country and we'd like to get your opinions. We’'re not selling anything and your responses
will be completely confidential.

2. ADULTS: In your opinion, what is the most important issue facing your neighborhood today?
BUSINESS: In your opinion, what is the most important issue facing the neighborhood where your

business is located today?

ADULTS BUSINESS
1. O T (o (== aT=T= 16%..ccccceiunennnnn. 7%
2. Traffic VIiOlatioNS ..ottt T%ueeeeceeeaeannen 7%
3. D U= (S (G} T 6%
4, L= R (G} T 2%
5. 7= (= X R B5% e, 13%
6. 1 To] 0T Yo R A% iieeiieiieaiens *
7. =T O =1 =T = 3% e 11%
8. Y, oY= =R 3% e, 1%
0. Hegal IMMIEIaNTS ..ccicc et e G YT *
10. N o d =T aToTUF={ I o o] [T 2R 2% eeeeieieenaianns 3%
11. Other reSpPoNSES Of 1% OF [€SS..uuuiiiiiiiiciiierieiee e e e e esnnrer e e e e e eaaas 21%.cueeeeennnen 23%
12.  DK/REfUSEA DKR] ...cvureecrerecrceeeeseesssesessessesssssessssssssssssssssasssssassassassseens 24%..coeererrnn 27%
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First, how would you rate the job performance of Nashville Police Chief Ronal Serpas?

ADULTS BUSINESS

COMBO POSITIVE.....ciiceerccnrssmermssssssssesssmssssssssssssssssmssssssssssmssssessssnnennns T3% ceverneneranns 76%
1 EXCERIIENT e e s 26%..eueiiiiieeennnn 19%
2 €0 o T [ Iy 57%
3 =Y 13%.ceeeeeerenenne 11%
4 0T PSR 2% eeeeiieieeeninnenn 3%
5 RV T e o 1 TR 2% . ieeeeeiieneeeeaaeenn. *

COMBO NEGATIVE ... cesceerrirrscrrsse s s sss s s sesssse s s smnsssssn s ssmn e smnsssmesnnnns A% cereeveernnereranns 3%
6. DK/REFUSEA DNR] ....cvuvereracriacreaeee et ss s sessesannas 10%.cecerrrecrnnn. 9%

Would you say that the amount of crime in Nashville and Davidson County has increased, decreased or

remained about the same over the last year?

ADULTS BUSINESS

1. FaToT (=TT =T I 19%.cuueeeeerirerenns 25%
2. (DT e (Y= 1ST=To FR RPN 28%..innnnnnnns 28%
3. Remained about the SAME ... 44%...eeeenen. 31%
4. DK/REFUSEA DNR ...uuvverrciiecreacieseeae st sesae s sess s sess s s ssssessssens 9% eeerrverrrnrenan. 16%

Please tell me how satisfied or unsatisfied you are with the Metropolitan Nashville Police Department in each of the

following areas:

10.

11.

Neither
Satisfied DK/
COMBO Very Somewhat nor Somewhat Very COMBO Ref
SATISFIED | Satisfied | Satisfied Unsatisfied | Unsatisfied | Unsatisfied | UNSATISFIED
Preventing ADULTS: 71% 23% 48% 10% 10% 5% 15% 5%
crime. BUSINESS: 77% 29% 48% 6% 7% 6% 13% 4%
Getting drugs off ADULTS: 55% 21% 34% 12% 12% 12% 24% 9%
the streets. BUSINESS: 60% 23% 37% 8% 11% 12% 22% 10%
Responding to ADULTS: 66% 33% 33% 9% 6% 5% 11% 14%
citizens’ calls for
assistance. BUSINESS: 77% 36% 41% 6% 6% 4% 10% 7%
Enforcing traffic ~ ADULTS: 74% 37% 37% 5% 14% 7% 21% 3%
laws. BUSINESS: 79% 34% 45% 4% 7% 8% 15% 2%
Cooperating ADULTS: 73% 31% 42% 7% 7% 5% 12% 8%
with the public
to address their
concerns. BUSINESS: 83% 33% 50% 5% 2% 4% 6% 5%
;?t(iet Ejgearr?(lj ADULTS: 75% 31% 44% 7% 7% 4% 11% 7%
behavior of
giqilfeer:z toward BUSINESS: 84% 41% 43% 6% 5% 3% 7% 3%
The overall
competence of ADULTS: 83% 39% 44% 7% 6% 2% 8% 4%
the Metropolitan
Nashville Police  [BUSINESS: 90% 40% 50% 4% 2% 3% 5% 2%

Department.
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Neither
Satisfied DK/
COMBO Very Somewhat nor Somewhat Very COMBO Ref
SATISFIED | Satisfied | Satisfied | Unsatisfied | Unsatisfied | Unsatisfied | UNSATISFIED
12. The overall
quality of ADULTS: 79% 34% 45% 7% 7% 3% 10% 4%
service of the
Metropolitan
Nashville Police | BUSINESS: 89% 38% 50% 5% 2% 2% 5% 1%
Department.
Please tell me if you agree or disagree with each of the following statements:
IPROBE: STRONGLY/SOMEWHAT]
Neither
Agree COMBO DK/
COMBO | Strongly | Somewnhat nor Somewhat Strongly DIS- Ref
AGREE Agree Agree Disagree Disagree Disagree AGREE
13. | feel safe in my own 7 5 o X . . . . o .
neighborhood. DULTS: 84% 59% 25% 3% 8% 5% 13%
que;:ézie N my BUSINESS:; 86% 54% 31% 4% 4% 5% 9% *
14. | feel safe visiting
other areas in ADULTS: 65% 29% 36% 5% 16% 12% 28% 2%
Nashville and
Davidson County,
outside of my own BUSINESS;]  N/A N/A N/A N/A N/A N/A N/A N/A
neighborhood.
15. The performance of
the Metropolitan ADULTS: 68% 31% 37% 11% 11% 4% 15% 7%
Nashville Police
Department has
improved duringthe  [BUSINESS]  74% 30% 44% 8% 4% 4% 8% 10%
last year.
16. Drug dealers on
streets, street corners
and other public x 5 o . . . . . o .
places are a problem DULTS: 28% 15% 13% 9% 25% 33% 58% 6%
in my neighborhood
or local community.
Drug dealers on
streets, street corners
and other public BUSINESS:; 41% 22% 19% 6% 10% 36% 47% 7%

places are a problem
around my business.
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Neither

Agree COMBO DK/
COMBO | Strongly | Somewhat nor Somewhat Strongly DIS- Ref
AGREE Agree Agree Disagree Disagree Disagree AGREE

17. Compared to last

18.

19.

year, the Metropolitan

Nashville Police

Department is doing

a better job of 53%  23% 30% 17% 6% 6% 12%  19%
controlling street sale

and use of illegal

drugs in my

neighborhood.

Compared to last

year, the Metropolitan

Nashville Police

Department is doing

a better job of 57%  30% 26% 11% 5% 10% 15%  17%
controlling street sale

and use of illegal

drugs around my

business.

ADULTS: Have you or any member of your household been the victim of a crime during the past twelve

months?
Have you or any employee at your business been the victim of a crime during the past twelve
months?
ADULTS BUSINESS
1. = 13%. e 24%
2. T P 7% ueeceeerennn. 75%
3. DK/REFUSEA DNR] ...vuvecverectreetessessessessessessessesssssessssssssssssssssasssssasesssnsens 1% eereeeeeerrnenn. 1%

Now, I'd like to ask one question that is very important and your answer will be taken very seriously: Do you
have any suggestions for improving how the Metropolitan Nashville Police Department can better serve you
and the public?

ADULTS BUSINESS

1. More police on street (VISIDIlITY)...cccovecceerieciee e 16%..ccceinrrrennnnn. 10%
2. Enforce traffic Violations .......cooiceer e S T *

3. INCrease rESPONSE TIME .uuueiiieeieeccrreeee e eeccrrre e e e s e e e e rr e e e e s seesnnnreeeeeeens A% eeeiieeeeienennn 4%
4, Increase community relations/forums.......eeeccceerecccier e A% eeeeeeiieenianns 1%
5. Spend more time 0N drug CriMES.......uiieieceiee e e e 1C Y *

6. Spend more time 0N VIOIENT CHIMES ..uviieiiieccieiereee e 2% eeeeiiireereeenenenn *

7. TSy (=T g I (o T o1 1= g T 2% eeeeeeeieeeneeinens 1%
7. Patrol neighborhoods regularly.......ccccccceiiieccceeiiee e F e —— 6%
8. ) 1 V=T 19%.ccccieeenen. 21%
. NO SUZEESTIONS....ceiiicieieeicciiee e cceree s ceree e e s e e s e s e ne e e s e s ne e s e sne e e e senneeas 34%.ccccieeeannn. 47%
10.  DK/REfUSEA DKR] ...ovuveeeceecrecectereetetessessessessessessesssssesssssesssssssssssnesneans 8% errerrrrerearenn. 10%
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Now, just a few more questions for demographic purposes:

20.

21.

22.

23.

24.

What is the last grade of formal education you have completed?

1. Less than high sChool 8raduate .........ccceeeerrierrrce e
2. High SChool 8raduate ......cooeeeeieeeee e 25%
3. SOME COHEBEER ..o e e s e sne e 19%
4. College Sraduate ......ooccereeiiee e e 27%
5. POST BradUATE ..eeeeeeeceeeeeee e ne e 22%
6. DK/REFUSEA DNR] ..ovuerercacreteeesesseessesae st s sessses s s sssassesaes

What is your race?

1. ] = Yo < SRR

2. Black of HiSPaniC OFigiN ...cucoeeioeeeeeeeeee e

3. XS = 1 Lo P

4. LA 4 81%
5. White of HISPaNIC OFiZIN ..ceeeeeeeeeeeee e

6. American INdian/AlaSKan ........ccceeeiecciemieieeeernseeee e sssseees

7. Hawaiian/PacifiC ISIANAEr.......uccceiiieceieeieceee e

8. Other (i.e. Arab, Far Eastern Indian) ....ccccevievieeiiccien e

9. REFUSEA DNR].......cucveieeeereieee ettt b s s s s

What is your age?

1. TSI o g T= T Tt TR
2. IS T
3. 1 T4 I
4, 0T O TG 1 T
4, L B K
5. L1 I <1
6. (GTOIR= Lo [0 ) VL= 3
7. REFUSEA DNR] ......cuveieeeercieee ettt s st

How long have you been a resident of Nashville and Davidson County?

1. LESS TNAN L YA ..ueiiiieteee ettt
2. I (0RO = SR
3. DO O YBAIS ittt e
4, O o T G I == £ TR
5. MOre than 15 YEaArS ...t
6. DK/REFUSEA DNR] ..ecvuverercricreesessseeaesessess s sess s s sesas s sesssssaesassans

Sex: [BY OBSERVATION

BUSINESS
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25.

ZIP CODE: |PRE-CODE|

1. BT20d e ——————
2. BT AAD e ————
3. B 2dT e ————
4, B7209 e ——————
5. BT 205 i ——————
6. Bl 07 2 e —————
7. BT0d3 e —————
8. BT 22—
9. N A0 I 4 T
10 BT220 e —————
11 B 207 e ——————
12 BT206 . ——————-
13 BT A3 e ——————
14 BT2A4 ..
15 BT 25 i ——————
16 B 027 e ——————
17 Bl 0T D i —————
18 BT 203 e —————
19 BT204 .. ——————
20 BT208 e —————
21 BT 2d2 e ——————
22 BT20d e ———————
23 BT 248 e ————
24 BTA8I e ——————
25 BT2AB e
26 BT 228 e —————
27 B7249 e ———————
28 (011 0 1= RPN

ADULTS BUSINESS
............................ 18%..ccocviievieenne. 10%
............................ 11%.ccoiiiiicenn. 2%
............................. 8%.cvreirierinnnn 3%
............................. T eeeeeeraeeraeennn. 6%
............................. T eeeeeerceeraeenn. 1%
............................. T%eeeeeerceeraenn. 4%
............................. T%eeeeeerceeraennen 2%
............................. 5%.cocuiiiiiniennn 2%
............................. 5%.coceiiiiinienn. 4%
............................. A% 1%
............................. 1C 3 S &
............................. 3% e 2%
............................. 3% e 1%
............................. 3% cccerieriennenn 2%
............................. T
............................. 2%.coiiiiiinaennn 1%
............................. 2%.coiiiiiiinaenenn 2%
............................. 2% 9%
............................... F e 8%
............................... F e 4%
............................... F e 3%
............................... F e 2%
............................... F e 2%
............................... F e 1%
............................... F e 1%
............................... F e 1%
............................... F e 1%
............................. 1% 4%
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CENSUS TRACK: |PRE-CODE

ADULTS BUSINESS

1. e e e s r e e e e s 1% e 1%
2. SRR 1% *

3. G TP G 3 Y 2%
4. A e s e e e e e e s e eeenareane e 1Y 2%
5. S SRR Y 1%
6. T e a e e e e e e e e s n e e n e neeene e e e neenre s Y 1%
7. B e e e e e e e e e nreenr e G Y *

8. S RSP RTT 1% 1%
9. S P 1%, 1%
10 L e e e K e 1%
11 0 TSP 1% e, 2%
12 ST 1% *

13 R SRR K e 2%
14 O PSP K e 1%
15 SRRSO 1% *

16 G T SRR 1% *

17 PSP K e 1%
18 SRRSO 1% 1%
19 2 PSP K e 1%
20 G O PP PO K e 1%
21 G SRR G *

22 G TSR RP 1%, 1%
23 G 1 SRR 1% 1%
24. G L SRR P ORI K e 1%
25. G TSP P U K e 1%
26 A e e e e e e e e nnene e n e K e 1%
27 D e s e e e s a e e e K s 3%
28 LG PPN K e 5%
29 L SRR K e 3%
30 S O SRR 1%, 2%
31 S PSP K e 1%
32 SRR SR A% e 3%
33 1 2SS 1% 1%
34 S 2SS 1A% 7%
35 S A USSR 1% 1%
36 1 SRR G *

37 S 1 L SRRSO 1% 3%
38 L PSP K e 2%
39 L SRRSO 1% 1%
40 G 3SR K e 2%
41 G 1 2SS K e 1%
42 B e e e e e n e ne s K e 2%
43 1 2P K e 1%
44 B6 ..t e e e e ar e nr e e e e nre e 2% e 1%
45 G SRR 2% *

46 B8 e n e e e ne e K e 1%
47 7 RN K e 1%
48 0 e e e e n e enes 1% 4%
49 0 TSP 2% e 2%
50 T et s e e e e n e 2% *

51 4 TSP 1% 1%
52 L TSR K e 2%
53 A R K e 1%
54 T et r e e s e s e e s 1% *

55 T e e e e e n e enes 2% 4%
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56. B0 ettt e ——— e e e e e e e s r———eeeeeeeeaaannrreeeeeeeaaannreeeeeeaaan 1% e, *
57. 1 2% eeeeeineeienanann. 3%
58. B e e e e e e r———— e eeeeeasrr——eeeeeeeeeasannreeeeeeeeaanannreeeeeeaaan 2% ieeeeeiieieeeaaeann. *
59. 3G 1% e, 1%
60. B e e e e e e e e e s r———eeeeeeeee s a———reeeeeeeeannnreeeeaaaaan 5% e, 2%
61. 3 2% eeeeeineeieaanann. 1%
62. B ittt e e e e e e e e e e e se———ereeeeeeeaaan—reeeeeeeeaaaannreeeeeeaaan 2% eeeeeeiieieeeaaeann. *
63. 3 1T 1%
64. 1S L 6% cceecnneeienannn. 2%
65. 1S 0 9%, 2%
27.  PRECINCT [PRE-CODE]:
ADULTS BUSINESS
1. S T 9%.ceeeeeeeeenn, 11%
2. HEIMITAEE . eeeeeee e s s 21%.ieiiieireennne 14%
3. 1N o S 14%
4, I T 11 o 10 I 26%
5. L= 23% e 27%
6. 0= 01 =Y K rreeerr———————— 6%
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COUNCIL [PRE-CODE}:
ADULTS BUSINESS

1. OO 1% eeeerrereeeereeene. 2%
2. 2 et r et e st n e e s st e s s ae e anenenann s snrannaas 1% eeeerrereeeereeene. 2%
3. B ettt ee e ettt s s e s et e e A sttt ettt en s s s s s st s st tanes 5% eeeeeerrerrenraenes 1%
4. B oo ee ettt bttt s n et san e tanes X SR 3%
5. D eeeteteet et ettt e e s e s s e s e e et e s s ettt st st s st s s s s s s s s s s sansansaneans 1% eeeerrereeeereeene. 4%
6. B ceereretrteetes s et s e s e s e e e sttt bttt s s st st n s s s s s s s s sansaneans 6% eorerrrrerrenraenes 2%
7. /O LI 1%
8. 8 ettt e e ettt ettt sttt s st s s s s st san s tanes 1% eeeerrereeeeeenene. 1%
9. D ettt ettt s st n s s s s s s s s sansaneans 5% eererrererrenraenes 1%
0 T o OO 8% erereerrrrrnene 3%
e OO B%.erverreeerrrereene 2%
5 B OO B%.evvereeeerrrereene 2%
1 TR 1 OO B%.ervereeeerrrereene 1%
S OO 2% eeereereeenraenes 1%
L T OO 1% ereereerenreeeene. 7%
G TR OO OO 6% .ereererrreernns 5%
17 1 AU LI 7%
L8, A ettt et ettt sttt sttt LI 2%
(e TR K OO OO 1% eeeerereerrereennn 15%
20 S 0 OO O OO LR 3%
s T e O 2% eerereereereraenes 4%
22, 22 et et sttt bttt n s 3% eerrerrerreraeeeens 1%
23, 2B ettt st bttt B%.evveereeerrrreene 2%
D4, 2ottt 5% .ereererereereenes 4%
25, 2D ettt ettt bttt n st en s aenae 2% eeeereereernraenes 4%
26. 2B ettt ettt sttt st sen e naenan B%.evrereeeerrrereene 2%
2y G O B%.evveeeeerrrreene 2%
28. 28 ettt sttt s e 3% eeererrerreraeeeens 3%
29. 29 ettt sttt s s n e 5% eerrerreeereraenes 1%
30, B0 ettt sttt ettt a s naneas B%.evveeeeeerrerenne 2%
BLe B ettt sttt s s 6% eerreereeereraenes 1%
3 7 OO 5% eeerrerreeeneaneenn. *
1 T OSSOSO 1% eveereeeenreeeenn. 3%
Bh. B et sttt B%.evrereeerrrreene 1%
38, BB ettt bbbttt a s n e 3% eereeeeeereraneene 1%
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